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1.

2.

3.

OUR COMPANY'’S GOAL

We will provide a clean and comfortable environment to all our

valued customers and provide a place for comfort and vitality.

We will provide prosperity to all our valued customers through
environmental services. Therefore, create a lively and pleasant

workplace.

We will pursue happiness to all employees' minds and hearts

that will contribute to the development of human society

through environmental services.
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10 VIRTUES OF GRATITUDE

1. Show gratitude to our valued customers with a thankful

heart.

2. Give back the honor to our valued customers through daily
hard work.

3. Do whatever we can to please our valued customers.

4 . Give thanks to our valued customers for our compensation
received.

5. Keep on serving our valued customers at our best.

6. Through our valued customers, we and our families can live
with prosperity.

7. Always be thankful as we give our best at work.

8. “No man is an Island”, Our company leaders, co-workers and
family are connected to each other support one another and
sustain as one.

9. We perform our duties with strong faith and beliefs, protect it
and keep it in our hearts.

10. Live an enduring life with pride and dignity.
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Our Action Guidelines

1. The credibility to keep time

-the most important thing to consider is to preserve punctuality
and keep promises

-meeting deadlines ahead of time, on time or bminutes before time
rule

-believe in the saying “Life will be successful for early riser”

2 . Purify the place

-to thoroughly clean your body and keep it always clean
-organize, clean and arrange things orderly

-always clean equipment to be use everyday and return it to its
respective places to meke it available for use anytime

-the service car must be washed and cleaned because it carries

the name of the company and it promotes the trust of customers

3. Greetings and Hospitality

-Shin-Nihon Building Services is a company that promotes vigor
and vitality to customers.

The company practice bright and cheerful greetings.

These greetings, smiles and hospitality are a manifestation of
gratitude and respect to others.

We aim to “Greet and Smile”.

- Ohayo Gozaimasu - Irasshai mase
- Arigato Gozaimasu * Hai Kashikomari Mashita

- Shitsurei Itashimasu - Otsukaresama Deshita
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@Sorting (SEIRI)
-*We distinguish quality by sorting out necessary
things from unnecessary things and throw away
things that are not necessary

@®Shining (SEISOU)

-*We always maintain cleanliness and clean
workplace in order to have a smooth workflow
everyday

@®Set in Order (SEITON)

--*We put a things in order to make it ready and set
for daily and immediate use

sk osk ook sk sk oskosk sk sk sk sk sk skosk sk sk sk sk sk sk oskosk sk sk sk sk ko

@®Smile (SUMAIRU)

--Always wear a smile Greeting with a bright and
cheerful smile

@Stately and refreshing (SAWAYAKA)

-:Be courteous and gracious, Provide refreshing
and professional services
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